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ATTENTION: Providers and Billing Professionals
FROM: South Dakota Medicaid
RE: New Launchpad Instructions

Due to a system upgrade, South Dakota Medicaid has moved its Launchpad to a new site
effective March 12 2013. Attached is the new link to this site and instructions on how to use the
new Launchpad site. You will not find a great deal of difference but just a different look.

Please review the instructions and mark the site to beginning using on March 12, 2013. If you
have questions, please give us a call at 605-773-3495 and ask to speak to an EDI
representative.

These instructions have been updated in each of the Provider Manuals and the HIPAA
Companion Guide on www.dss.sd.us/sdmedx This message is only pertinent if you are
currently using Launchpad to submit your claims electronically or download your electronic
remittance advise.

Thank you for your cooperation during this upgrade.
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